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Instruction Manual
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4) And now you can enjoy the smart
automation by controlling the smart
bulb anywhere you like.

*QRI—RERF+Y LT, BAREOIZa7 )L,

AVRAR=IVETH . BEEBNEANFL TR

o Gl dsanll (QR-code) 4l MBS sy 8 ol Ge

il gl Chuagy il sy da el Al adiedl Qb

TEEH T HSIRE RS
BT, REIVARINGENA

Control your home with your
voice

Devices are compatible with Amazon
Alexa and Google Home supported
functionalities. Please see our step-by-
step guide on:

https:/ /www.moestech.com/blogs/news/
smart—device-linked—voice—-speaker

Declaration of conformity
Hereby, WENZHOU NOVA NEW
ENERGY CO.LTD declares that the
radio equipment type ZB-TDA14—
RCW-E27 is in compliance with
Directive 2014/53/EU, 2014/35/EU,
2014/30/EU, 2011/65/EU.

The full text of the EU declaration of
conformity is available at the following
internet address:
https://www.moestech.com/blogs/
news/zb-tdal4-rcw-e27

Trouble shooting

If you have problems installing or
opera-ting your device, please review its
product data sheet:
https://www.moestech.com/blogs/
news/zb-tda14-rcw-e27

Product description

ZIGBEE bulb is a smart home device
that can communicate with mobile ph-
ones, tablets and other devices through
ZIGBEE connection, so as to achieve
remote control, timing switch, voice co—
ntrol and other functions. The principle
of ZIGBEE bulbs is to integrate LED
lamp beads inside a plastic or ceramic
lampshade, connect to the home getway
module, and users can control them thr—
ough devices such as mobile phone apps
or smart speakers

Warnings

1.1t is recommended that the fittings
are installed by a qualified electrician
ensuring the installation complies with
current IEE wiring regulations & local
building control.

2.Do not disassemble, reassemble,
modify, or attempt to repair the product
by yourself. Such products may cause
electric shock, which may cause serious
injury or death.

WARRANTY INSTRUCTIONS
Dear Sir or Madam, thank you for
purchasing the product.

We hope you'll enjoy using it.

The warranty for the products in the
warranty card is hereby granted as
follows.

As a condition of using the warranty,
you must comply with the following
terms and procedures:

1. Products are covered by a 24-month
warranty, effective from the date of
purchase of the covered product by a
retail customer.

2. In order to exercise warranty rights,
the purchaser must present: a) Warranty
card, b) Proof of purchase (VAT invoice,
financial receipt or other document
confirming the actual date of purchase),
unless the purchase date of the product
comes from the warranty card.

3. If product quality problems occur
within 24 months from the date of
receipt, please prepare the product

and packaging and go to the place

or store where you purchased it to
apply for after—sales maintenance. If
the product is damaged due to personal
reasons, a certain maintenance fee will

Storage

Before opening, the product should be
placed in a ventilated and dry environ—
ment, with a temperature of —40°C to
+100°C, and a relative humidity <
85%RH;indoor environment with no acid,
alkali, salt and corrosive, explosive gas,
flammable matter, protected from dust,
rain and snow.

Product specifications

Model: ZB-TDA14-RCW-E27

Product Size: ©65.5x132 mm

Color Temperature: | 6500k-2700K+RGB

Wattage: 14W+10%

Lumen: 1521LM=10%
CAP: E27

Voltage: AC90~250V/50Hz
Beam Angle: 120°

Frequency Band: 2.402-2.480GHz

Maximum Radio

Transmit Power: SHTE0B

be charged.

4. We recommend that you properly
protect the goods when delivering them
to the guarantor — for this purpose, we
recommend that you use the original
packaging with padding to ensure safe
transportation. If you choose to use
replacement packaging, we recommend
that you ensure that the product is
adequately protected from damage
during shipping. We recommend that
you place an appropriate sticker on
your packaging indicating the product’s
susceptibility to impact, such as
“Warning Glass”.

5. Reported defects covered by the
warranty will be considered immediately
and no later than 14 days from the
date of delivery of the goods to the
Guarantor.

6. After checking and determining

the legality of the warranty claim, the
Guarantor’s services will repair the
product within a reasonable time, not
exceeding 30 days from the date of
delivery of the goods to the Guarantor.
However, if hard—to—find spare parts
are required, this deadline may extend
the time it takes to deliver the part from

Download the MOES APP

1. Download MOES App on App store
or scan the QR code

GETITON
VX Google play
Py
,  Download on the
o @& App Store
|

MOES App is upgraded as much more
compatibility than Tuya Smart/Smart
Life App, functional well for scene
controlled by Siri, widget and scene
recommendations as the fully new
customized service.

(Note: Tuya Smart/Smart Life App still
works, but MOES App is highly
recommended)

2. Regiistration or Log in.

— Download “MOES” Application.

- Enter the Register/Login interface;

tap “Register” to create an account
by entering your phone number to get
verification code and “Set password”.
Choose “Log in” if you already have a
MOES account.

the manufacturer’s factory.

7. The warranty does not include the
performance of maintenance and similar
operations specified in the user manual,
and users are obliged to do it
themselves.

8. If defects occur due to natural wear
and tear during use, the warranty does
not cover it.

9. The warranty does not cover:

a) Mechanical damage caused by the
user’s fault and product defects caused
by such damage.

b) Damage caused by improper use of
the product.

10. The rights under the guarantee will
expire in the following circumstances:
a) Remove the warranty seal from the
product.

b) Remove the serial number from the
product.

¢) Take action to eliminate physical
defects in the product outside of
authorized service.

d) Use non-original parts and
consumables.

Steps for connecting the APP
to the device

1. Confirm you have connected 2.4G
WiFi and a ZigBee hub into the MOES
APP.
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2. Add the ZigBee bulb into the hub
1) Reset the bulb by ON/OFF for 5
times until it flashes for 6s.

Step 1/2

Tumn on-off-on-off-on-off-on
(Keep time interval not too short, tum off after light is on)

ON OFF

@

Recycling information

All products marked with the symbol for
separate collection of waste electrical

and electronic equipment (WEEE Directive
2012/19 / EU) must be disposed of se—
parately from unsorted municipal waste.
To protect your health and the environ—
ment, this equipment must be disposed

of at designated collection points for
electrical and electronic equipment
designated by the government or local
authorities. Correct disposal and recycling
will help prevent potential negative
consequences for the environment and
human health. To find out where these
collection points are and how they work,
contact the installer or your local authority.
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2) Enter the gateway.

Please follow the picture below to finish
as “Add subdevice—LED already blink,
and the configuration would take about
10-12s, which is up to the network
condition.

Ensure device is in pairing mode

Zigbee gateway (LED

3) Add the device successfully, you can
edit the name of the device to enter
the device page by click “Done”.

Thank you for your support and purchase at
we Moes,we are always here for your complete
satisfaction,just feel free to share your great
shopping experience with us.
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If you have any other need,please do not
hesitate to contact us first,we will try to
meet your demand.

Fo iow us
2

H @moessmart @ MOES.Official

X @moes_smart d‘ @moes_smart

© @moes_smart & www.moes.net

EVATOST CONSULTING LTD
Address: Suite 11, First Floor, Moy Road
Business Centre, Taffs Well, Cardiff, Wales,
CF15 7QR
Tel: +44-292-1680945
Email: contact@evatmaster.com

AMZLAB GmbH
Laubenhof 23, ESSEN 45326
Email: info@amz-lab.de
Tel: +491745298066
Made In China

Manufacturer:

WENZHOU NOVA NEW ENERGY CO..LTD
Address: Power Science and Technology
Innovation Center, NO.238, Wei 11 Road,
Yueqing Economic Development Zone, Yueqing,
Zhejiang, China

Tel: +86-577-57186815

After—sale Service: service@moeshouse.com

Instrukcja obstugi
(Polski)

Pobierz aplikacje MOES

1. Pobierz aplikacje MOES ze sklepu

App Store lub zeskanuj kod QR

GETITON
V\’ Google play
,  Download on the
@& App Store

Aplikacja MOES jest znacznie bardziej
kompatybilna niz aplikacja Tuya
Smart/Smart Life, dobrze sprawdza sie
w przypadku scen sterowanych przez
Siri, widzetdw i rekomendacji scen
jako zupetnie nowa, spersonalizowana
ustuga.

(Uwaga: aplikacja Tuya Smart/Smart
Life nadal dziata, ale zdecydowanie
zaleca sie aplikacje MOES)

2. Zarejestruj sie lub zaloguj.

- Pobierz aplikacje ,MOES".

- Wejdz do interfejsu rejestracji/
potaczenie; dotknij ,Zarejestruj sie”, aby
utworzy¢ konto, wprowadzajac swoj numer
telefonu, aby otrzymac kod weryfikacyjny

i ,Ustaw hasto”. Wybieraé

,Zaloguj sie”, jesli juz to zrobites$

konto MOES.

Kroki, aby potgczy¢ aplikacje
Z urzadzeniem

1. Potwierdz, ze w aplikacji MOES
podtgczytes 2.4G i koncentrator
ZigBee.

A

2. Dodaj zaréwke ZigBee do
koncentratora

1) Zresetuj zaréwke, wigczajacja i
wylgczajac 5 razy, az zacznie migac
przez 6 sekund.

Scena 1/2
Wigcz/Wytacz/Wytgcz/Wytgcz/Wytacz

(Odstep czasu nie jest zbyt kréti, wylacz po whaczeniu $wiatia)

ON OFF

2) Wejdz do bramy.

Postepuj zgodnie z ilustracjg ponizej, aby
zakonczy¢ jako ,Dodaj urzadzenie podrzedne
- dioda LED juz miga”, a konfiguracja zajmie
okoto 10-12 s, w zaleznosci od stanu sieci.
siec.

Ensure device is i pairing mode
(LED s biinking)

Zigbee gateway!

3) Jesli dodanie urzadzenia sie
powiedzie, mozesz edytowac nazwe
urzadzenia, aby wejs¢ na strone
urzadzenia, klikajac ,Gotowe”. strone
urzadzenia, klikajac ,,Gotowe”.

4) Teraz mozesz cieszyc¢ sie
inteligentng automatyzacjg, sterujac
inteligentng zaréwka w dowolnym
miejscu.

Deklaracja zgodnosci
WENZHOU NOVA NEW ENERGY CO.
o$wiadcza, ze urzadzenie radiowe typu
ZB-TDA14-RCW-E27 jest zgodne z
dyrektywami 2014/53/UE, 2014/35/
UE, 2014/30/UE, 2011/65/UE. Petny
tekst deklaracji zgodnosci UE dostepny
jest pod nastepujgcym adresem
internetowym:
https://www.moestech.com/blogs/
news/zb-tdal4-rcw-e27

Opis gwarancji

Szanowni Panstwo, dziekujemy za
zakup tego produktu.

Mamy nadzieje, ze bedziesz
zadowolony z jego uzywania.
Ponizsza gwarancja udzielana jest na
produkty wymienione w karcie
gwarancyjnej.

Warunkiem skorzystania z gwarancji
jest przestrzeganie nastepujgcych
warunkdw i procedur:

1. Produkty objete sg 24-miesieczng
gwarancja liczong od dnia zakupu
objetego gwarancjg produktu przez
Klienta detalicznego.

2. Aby skorzystac z prawa rekojmi,
kupujacy powinien przedstawic:

a) karte gwarancyjng, b) dowod
zakupu (faktura VAT, paragon
finansowy lub inny dokument
potwierdzajgcy faktyczng date
zakupu), chyba Ze data zakupu
produktu wynika z karty gwarancy-
jnej.

3. Jezeli w ciggu 24 miesiecy od daty
otrzymania produktu wystgpig
problemy z jakoscig produktu,
prosimy o przygotowanie produktu i
opakowania oraz udanie sie na
miejsce lub do sklepu

w ktérym go kupites, aby poprosi¢ o
naprawe posprzedazng. Jesli produkt
zostanie uszkodzony z przyczyn
osobistych, zostang naliczone pewne
koszty naprawy.

4. Gwarancja nie obejmuje:

a) Uszkodzen mechanicznych
powstatych z winy uzytkownika i
wynikajgcych z tego wad produktu.
b) Uszkodzen powstatych na skutek
nieprawidtowego uzytkowania
produktu.

PyKoBOACTBO MO aKcrnlyaTaumm
(Pycckuii s3bIk)

Ckauatb npunoxxeHne MOH

1. 3arpyaute npunoxexue MOES B
App store nnm oTckaHupyiTe
QR-Koa

Mpunoxerne MOES nmeeT 60nee BbICOKYO
COBMECTUMOCTb, YeM MpusiokeHre Tuya
Smart/Smart Life, (yHKUMOHANBHOCTL ANs
CUEH, yrnpaBnsemMbix Siri, BUAXKETbI U
pPEeKOMeHAaLMm CLEH B KauecTse
MOSIHOCTBLIO HOBOrO MHAMBMAYaNbHOrO
cepsuca.

(Mpumeyare: Mpunoxerre Tuya
Smart/Smart Life Bce elle paboTaeT, HO
HaCTOSTENbHO PEKOMEHAYEeTCs

npunoxexue MOES)

2. Peructpauusi unum Bxog.

— CrauaTb npunosxeHue “MOES”.

— Bowipute B nHTEpdenc
perucTpauwmn/Bxoaa B CUCTEMY;
HaxmuTe “Pernctpaums’, UTo6bl
€O3aaTb YYETHYH 3anu1cb, BBeas

CBOV HOMep TenedoHa Ans NonyYeHns
MPOBEPOYHOro Kofa 1 “YCTaHoBUTbL
napons”. Beibepute “Boittn”, ecim Bbi
€C/I1 y BaC yKe eCTb yyeTHas 3anmcb
MOES.

Larun Ana nogxknaryveHuns
APP Kk ycTponctBy

1. Y6eautechb, YTO Bbl MOAKIOUNIN
2.4G WiFi n koHueHTpaTOop ZigBee k
MOES APP.

2. lo6aBbTe namny ZigBee B
KOHLeHTpaTop

1) C6poChbTE NAaMMOUKY, BRIKOUMB/
BbIK/IIOUMB ee 5 pa3a noka oHa He
HauHeT MuUraTb B TeueHue 6 C.

ar
BROUUTL—BbIK/IOUATE-BbIKMOUNTL—BLIK/IIOUUTL
—BbIK/IIOUITD
([lepyyATe UHTEPBAN BPEMEHM He C/IMLLKOM KOPOTHUM,
BbIK/KOHGIATE MOCTIE BIKOHEHVA CBETA

HA OFF
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2) Beeaute W03.

MoxanyncTa, cnegyte
HUKENPUBEAEHHOMY PUCYHKY, UTOGbI
3aKOHUITb Kak “[lo6aBUTb
CybyCcTPONCTBO—CBETOANOL, YIKE
MUraeT, 1 KOHMUrypauvs 3aimMeT
okono 10-12 cekyHf, 4YTO 3aBUCUT OT
COCTOSIHVIS CEeTU YCOBME.

3) Ecnm yCTpOMCTBO YCreLwHo
[06aB/IEHO, Bbl MOXKETE U3MEHUTb UMSA
YCTPOWCTBa 7151 BXOAA Ha CTpaHuLLy
YCTPOMCTBA, HaxaB KHOMKY “"0TOBO”.
4) Tenepb Bbl MOXXETE HaCNaXaAaTbCH
WNHTENNEKTyanbHo aBTomMaTu3aLmel,
YNPaBAaAs yMHOM NaMron B Nl060M
mMecTe.

3asBneHne o COOTBETCTBUU
HacToswm komnaHns WENZHOU NO-
VA NEW ENERGY CO., LTD 3asBnser.
YTO paanoobopyaosaHie Tvna ZB—
TDA14-RCW-E27 cooteeTCTBYET

[OvipexTtueam 2014/53/EU, 2014/35/
EU, 2014/30/EU, 2011/65/EU. MonHbIA
TeKcT aexknapaummn EC o cootBeTCTBIM
[OCT—YMEH MO CrISAYHOLWEMY U HTEPHET—
appecy: https://www.moestech.com/
blogs/news/zb-tdal4-rcw-e27

[apaHTUsa

YBaxkaeMblii FOCMOANH WX FOCTIOKa,
cnacvbo 3a MOKyYrKy 3TOro MPOAyKTa.
Hapeemcs, Bam noHpaBuUTCA ero
1CMONb30BaTD.

Ha npoayKTbl, yKa3aHHble B rapaHTUAHOM
KapTe, MPefoCTaBNAeTCA CreayoLwan
rapaHTus.

B kauecTBe ycnosust UCNONb30BaHNA
rapaHTUM Bbl AO/HKHbI COBM0AaTDL
CnenyroLLme yCIoBNA 1 MPOLEaypbl:

1. MpopyKums UmeeT 24 — MecauHyro
rapaHTUo, KoTopas BCTynaeT

B CW/Ty C AaTbl MOKYMK POSHUYHbBIM
K/IMEHTOM OXBaTbIBAEMOW MPOLYKLIMM.

2. [ins ocyweCTBNEHWA rapaHTUIAHOMO
npaBa NoKynaTesb [AO/MKEH MPEeAbABATD:
a) rapaHTUIHYIO KapTy, b)
CBUETE/bCTBO O MOKyrke (cueT —
aktypy HOC, hrHaHCOBYIO KBUTaHLIMIO
VN APYrOV AOKYMEHT,
MOATBEPKAAMOLMIA (PAKTUYECKYIO AaTy
TOKYTKM), €C/IN TOMBKO AATa MOKYMK
MPOAYyKTa He NosnyYeHa 13 rapaHTUMHON

KapTbl.
3. B cnyyae BOZHVKHOBEHMA NMpobiem
C Ka4eCTBOM MPOAYKLMM B TeueHne 24
MECALEB C MOMEHTa ee MosyYeHns
MOArOTOBLTE MPOAYKT U YMaKOBKY U
OTMPaBbTECH B MECTO MOKYMKM W
MarasuyH 418 NOCAenPOAaKHOrO
pemMoHTa. Ecnv npoayKT nospexaeH
MO JINYHBIM MPUYMHEM, B3MMaETCA
onpeneneHHasn nnaTta 3a PEeMOHT.

4. [apaHTVsa He BK/IKOYaeT:

a) MexaH1yecKe NOBPEeMAeHs 1o
BVHE MO/b30BATENS U BbI3BaHHbIE UMM
feheKTbl MPOAYKLIMN.

b) Yiep6 npuurHeHHb I
HenpaB/bHbIM UCTIONB30BaHNEM
MPOAYKLIMN.

YacTo 3apaBaemMble BOMPOCHI

B1: Yto penatb, ecm A He Mory
HacTpoUTL 060PYAOBaHME?

a. MNpoeepbTe, BR/IKOUEHO N
YCTPOVCTBO.

b. Yéeantech, UTo Ball MOGWILHBIN
TeneoH 1 Moay/b KOMMYTaTOpa
HaxOAATCA B OgHOM 1 Tom e cetn WiFi
241w,

C. Xopollee 1y Hero
VHTEPHET—-COEeANHEHME.

d. Yéeautech, 4TO Naposib, BBEAEHHbIN B
MPUIOKEHNN, MPaBN/TbHbIN.

€. Ybepntecb, YTO MPOBOAKa
npaBubHas.

MHPOPMALMA MO
NMEPEPABOTKE

Bce n3penns, OTMedYeHHbIe CMBOJIOM
pasgensHOro c6opa 0TXoA0B
QNIEKTPUNHYECKOrO U 3/IEKTPOHHOIO
o6opynosaHys ([dvipexTtviea

WEEE 2012/19/EU), 0oMmKHbI
YTUAN3MPOBaTbLCA OTAE/IbHO OT
HEeCOPTMPOBAHHbBIX 6bITOBbIX OTXO[0B.
YUTO6b! 3aWMTUTL Balle 300POBbE 1
OKPY»KaIOLLYO cpefly, 3TO o6opyaoBaHme
HEeo6x0AMMO YTWIM3MPOBATL B
cneumanbHO OTBEAEHHbIX MyHKTax C60p8
ANIEKTPUNHYECKOrO U 3/IEKTPOHHOIO
060pyaoBaHVIS, ONPeaeneHHbIX
npaBnTENIbCTBOM UM MECTHBbIMN
opraHamMu B/1acTu. I'Ipasmanaﬂ
yTUAM3aUms 1 nepepadboTka MoMoryT
npenoTepaTUTb NOTeHUMa bHbIe
HeraTvBHble NOcNeacTBmA aas
OKPY>KatoLLieV cpefibl 1 300P0BbA
yenoeeka. UTobbl y3HaTb, rAe HaxoaATCA
9TW MyHKTbI CO0Pa M Kak OHM PaboTaroT,
06paTUTECH K YCTaHOBLLMKY WM B
MeCTHble OpraHbl BfiaCtu.




