HOME, SMART MOES HOME

Instruction Manual

WHT-7000 Smart Knob Thermostat

WHT-7000-MS-EF21 (1]

Before wiring and install

1. Read these instructions carefully. Failure to follow them could damage
the product or cause a hazardous condition.

2. Check the rathings given in the instructions and on the product to
make sure the product is suitable for your application.

3. Installer must be a trained, experienced service technician.

4. After installation is complete, check out product operation as provided
in these instructions.

Wiring
Please check the information laser printed on the back of the thermostat for
the actual voltage.

Note:
GA is for water heating; GB is for electric heating;
GC is for water/gas boiler;  NTC and Modbus is optional.

Operation

During Power On

1. Press the home screen to enter the control interface.
2. Rotate the control interface to select

3. Press the control interface to confirm
4.

Long press the control interface to return the home screen

-

. Power
ON: The thermostat is controlling the heating device.
OFF: The thermostat stops controlling the heating device.

N

Sensor types

In: Internal Sensor(to control the temp.)

Ou: External Sensor(to control the temp.)

AL: Internal/External Sensor (Internal sensor to
control the temp., external sensor to limit the temp.)

w

. Clock
Clock setting, the wifi version will automatically synchronize
the local time after networking.

More settings

< setting

Temperature correction 5°C >
State of the valve Close
Backlight brightness 20% >
floor_temp 0.0°C
sensorchoose AL >
deadzonetemp 1°C >
hight_protect_temp 45.0°C >
low_protect_temp 0.0°C >

Mehr Inhalte

Scannen Sie den QR-Code, um das elektronische
Handbuch in der entsprechenden Sprache fur
weitere Inhalte zu erhalten.

Maés contenido

Escanee el codigo QR para obtener el manual
electronico en el idioma correspondiente para
obtener més contenido.

Plus de contenu

Scannez le code QR pour obtenir le manuel électronique
dans la langue correspondante pour plus de contenu.

Altri contenuti

Scansiona il codice QR per ottenere il manuale
elettronico nella lingua corrispondente per ulteriori
contenuti.
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4. Brightness
Standby screen brightness setting. When it is set to 0, the screen will
be off after 10s of no operation without displaying anything, and the
screen will be woken up by rotating the knob.

5. Mode

Manual Mode Programming mode (Schedule mode.)

6. WiFi
ON: The thermostat is in the wifi distribution network state.
OFF: The thermostat is not in the wifi distribution network state.

7. Temp calibration
Please perform temperature correction after the thermostat has
been working for 30 minutes.

8. Set temp.
Set temperature range 5~45°C

Simple exception handling
No. Phenomenons Handling

1 Power is on but without ~ *Check if the terminals between LCD
display. panel and Power Unit Box is loosen.

2 Without output but
display works.

* Usea new LC panel or new Power
Unit Box toreplace the old one.

3 Room Temp. s a lttle different * Do temperature calibration in item 1
from the actual. of high senior options

Control your home with your voice

Devices are compatible with Amazon Alexa and Google Home supported
functionalities.

Please see our step-by-step guide on:
https://www.moestech.com/blogs/news/smart-device-linked-voice-speaker

Declaration of conformity

Hereby, WENZHOU NOVA NEW ENERGY CO.LTD declares that the radio
equipment type WHT-7000 is in compliance with Directive 2014/53/EU,
2014/35/EU, 2014/30/EU.2011/65/EU. The full text of the EU declaration
of conformity is available at the following internet address:
https://www.moestech.com/blogs/news/wht-7000

Mais conteldo

Digitalize o coédigo QR para obter o manual
eletrénico no idioma correspondente para mais
contetdo.

Bonblwe KoHTeHTa

Ckanupyinte QR-Kof, YTO6bl NONYyUNTb SNEKTPOHHOE
PYKOBOACTBO Ha COOTBETCTBYIOWEM A3bIKE AN1A
NOJsTyYeHWs LONONHUTEIBHOMO KOHTEHTA.

Wiecej tresci
Skanuj kod QR, aby uzyska¢ elektroniczng instrukcje
w odpowiednim jezyku, aby uzyskac wiecej tresci.

Installation

Your thermostat is suitable for istallation within a standard 86mm pattress
box or European 60mm pattress box.

Step 1. Keep power off. See Fig 1.
Step 2. Remove the mounting plate by pushing the assembly. See Fig 2.

E— Fig 1

(See "Wiring your thermostat" for details and Figure 3).
Step 4. Securely fix the mounting plate to the wall with screws.

Fig 4

Set week program on your App
Default settings for program schedule

4 WEEKDAY (MONDAY—FRIDAY) | WEEKEND (SATURDAY) WEEKEND (SUNDAY) )
Time display (12345 shows on screen) (6 shows on screen) (7 shows on screen)
TIME [TEMPERATURE|  TIME  [TEMPERATURE|  TIME  [TEMPERATURE
Period 1 06:00 | 20°C 06:00 20°C | 06:00 20 °C
Period 2 08:00 | 15°C 08:00 20°C | 08:00 20 °C
Period 3 11:30 | 15°C 11:30 20°C | 11:30 20 °C
Period 4 13:30 | 15°C 13:30 20°C | 13:30 20 °C

Period 5(1+2)] 17:00 | 22°C 17:00 20°C | 17:00 20°C
\Period 6(3+4) 22:00 | 15°C 22:00 15°C | 22:00 15 °C/

A separate schedule may be set for weekdays (Mon - Fri) and
for weekends (Sat or Sun).

Preparation for use
1. Download MOES App on App store or scan the QR code

GETITON

Google Play
Download on the
D App Store

Trouble shooting

If you have problems installing or operating your device, please review
its product data sheet:
https://www.moestech.com/blogs/news/wht-7000

WARRANTY INSTRUCTIONS

Dear Sir or Madam, thank you for purchasing the product.

We hope you'll enjoy using it.

The warranty for the products in the warranty card is hereby granted as
follows.

As a condition of using the warranty, you must comply with the following
terms and procedures:

1. Products are covered by a 24-month warranty, effective from the date
of purchase of the covered product by a retail customer.

2. In order to exercise warranty rights, the purchaser must present: a)
Warranty card, b) Proof of purchase (VAT invoice, financial receipt or other
document confirming the actual date of purchase), unless the purchase
date of the product comes from the warranty card.

3. If product quality problems occur within 24 months from the date of
receipt, please prepare the product and packaging and go to the place or
store where you purchased it to apply for after-sales maintenance. If the
product is damaged due to personal reasons, a certain maintenance fee
will be charged.

Step 3. Connect the power supply and load it into the appropriate terminals.

About your thermostats

The WHT-7000 range has been developed to control electric
underfloor, water heating or water/ gas boiler systems. These units
are designed for use in commercial, industrial, civil and domestic
properties

Model definition

GA: Water heating, 5A  GB: Electric floor Heating, 16A
GC: Water/Gas Boiler, 5A

L: Backlight

N: Modbus Communication

W: Wifi

S2: Both internal sensor and floor external sensor

For example: WHT-7000

In the box you will find

Thermostat Tpc Screws 2pc
User Guide Tpc Wall plate Tpc
QC Passed 1pc (Floor sensor is Optional)

Step 5. Fasten body of thermostat and the mounting plate through rotating.

See Fig 5.
Step 6. Installation complete. See Fig 6.

Fig 5 Fig 6

A\ Warnings
1. Electrical Shock or Equipment Damage Hazard. Can shock individuals

orshort equipment circuitry.
2. Disconnect power supply before installation.

MOES App is upgraded as much more compatibility than Tuya
Smart/Smart Life App,functional well for scene controlled by
Siri,widget and scene recommendations as the fully new
customized service.

(Note: Tuya Smart/Smart Life App still works,but MOES App is
highly recommended)

2. Registration or Log in

» Download “MOES" Application.

* Enter the Register/Login interface;
tap "Register” to create an account
by entering your phone number to get
verification code and “Set password” .
Choose “Login” if you already have a
MOES account.

< Register

Obtain verification code

Connect the thermostat

1.Make sure your phone is connected to Wi-Fi and Bluetooth.
2. set the thermostat to the WiFi enabled state, see the following
tutorial to complete the connection and settings.

4. We recommend that you properly protect the goods when delivering
them to the guarantor - for this purpose, we recommend that you use

the original packaging with padding to ensure safe transportation. If you
choose to use replacement packaging, we recommend that you ensure
that the product is adequately protected from damage during shipping.
We recommend that you place an appropriate sticker on your packaging
indicating the product's susceptibility to impact, such as "Warning Glass".
5. Reported defects covered by the warranty will be considered immediate-
ly and no later than 14 days from the date of delivery of the goods to the
Guarantor.

6. After checking and determining the legality of the warranty claim, the
Guarantor's services will repair the product within a reasonable time, not
exceeding 30 days from the date of delivery of the goods to the Guarantor.
However, if hard-to-find spare parts are required, this deadline may extend
the time it takes to deliver the part from the manufacturer's factory.

7. The warranty does not include the performance of maintenance and
similar operations specified in the user manual, and users are obliged to
do it themselves.

8. If defects occur due to natural wear and tear during use, the warranty
does not cover it.

9. The warranty does not cover:

a) Mechanical damage caused by the user’ s fault and product defects
caused by such damage.

Technical data

Model: WHT-7000

Power Supply:95 ~240 VAC, 50~60Hz or 24V DC/AC, 50~60Hz
Please check the information laser printed on the back of the thermostat
for the actual voltage.

Current Load: 5A (water heating, gas boiler), 16A (electric heating)
Sensor: NTC3950, 10K

Accuracy: £1°C

Set Temp. Range: 5-35°C

Room Temp. Range: 5-99°C

Display Temp. Range: 5 ~ 99°C

Ambient Temp.: 0~ 45°C

Ambient Humidity: 5 ~ 95 % RH (Non Condensing)

Storage Temp.: 0~ 45°C

Power Consumption: <1. 5W

Timing Error: < 1%

Shell Material: PC +ABS ( Fireproof)

Installation Box: 86 * 86mm Square or European 60mm Round Box
Wire Terminals: Wire 2 x 1.5 mm2 or 1 x 2.5 mm2

Protection Class: IP20

Buttons: Capacitive Touch Buttons

Frequency Band:2.412~2.484GHz

Maximum Radio Transmit Power: <+16dBm

Home screen quick reference
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Weather

Heating
Outdoor
Humidity
Mode
Week

Clock

Note: The weather and humidity will be synchronized within 1 hour after the
device is connected to the Internet for the first time, and the weather
will be synchronized every hour thereafter.

Setting wifi to ON means the
thermostat is in wifi pairing state.

The wifi icon blinks quickly

3. Open MOES App, then the prompt page will automatically show on the
screen.Click “Add” , Select the device you want to add and click “+"
4. Enter Wi-Fi Password and click “Next” , waiting for completing the
connection. Add the device successfully, you can edit the name of the

device to enter the device page by click “Done” . enjoy your smart life

with home automation.

b) Damage caused by improper use of the product.

10. The rights under the guarantee will expire in the following
circumstances:

a) Remove the warranty seal from the product.

b) Remove the serial number from the product.

) Take action to eliminate physical defects in the product outside of
authorized service.

d) Use non-original parts and consumables.

RECYCLING INFORMATION

All products marked with the symbol for separate collection of waste ele-
ctrical and electronic equipment (WEEE Directive 2012/19 / EU) must be
disposed of separately from unsorted municipal waste. To protect your
health and the environment, this equipment must be disposed of at
designated collection points for electrical and electronic equipment
designated by the government or local authorities. Correct disposal and
recycling will help prevent potential negative consequences for the
environment and human health. To find out where these collection points
are and how they work, contact the installer or your local authority.
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Main control interface

Power Set temp.
Sensor Mode
types
Clock WiFi
Brightness Temp
calibration

Tip: Press the screen to enter the Main control interface.

APP operation interface description
(heating thermostat)

< KnobThermostat zZ

Close

Adjust temp.

Target temp.

239—F—

Current temperature 23.5°C

Auto

—I Ii Week program
_@ [ o -

Power Setting
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EVATOST CONSULTING LTD
Address: Suite 11, First Floor, Moy Road Business
Centre, Taffs Well, Cardiff, Wales, CF15 7QR
Tel: +44-292-1680945
Email: contact@evatmaster.com

[ec]rer] AMZLAB GmbH
Laubenhof 23, ESSEN 45326

Email: info@amz-lab.de
Tel: +491745298066
Made In China

Manufacturer:

WENZHOU NOVA NEW ENERGY CO.LTD

Address: Power Science and Technology Innovation
Center, NO.238, Wei 11 Road, Yueqing Economic
Development Zone, Yueqing, Zhejiang, China

Tel: +86-577-57186815

After-sale Service: service@moeshouse.com



PykoBoaCTBO Nno 3Kcnayatauum
(Pyccknin a3bik)

A\ Npeaynpexgaenns

1. DNeKTpUUecKnin yaap Uav onacHoCTb NoBpeXAeHUsi 060pyAoBaHUs.
MoxeTt LWOKMpoBaTb OTAENbHbIX UL, OI’ShOI’t CXeMbl O60pyAOBaHV|ﬂ.
2. OTKNOUNTE UCTOYHUK NUTAHWUA Nepes yCTaHOBKOW.

TexHunueckue AaHHble

Mogenb: WHT-7000

Mutanune:95 ~240 VAC, 50~60Hz or 24V DC/AC, 50~60Hz
Moxxanyicra, npoBepbTe MHGOPMaLMIO, HanevaTaHHYO Na3epoM Ha
3a/lHel YacTy TepmocTaTa A1 GaKTUYeCKOro HanpaXeHns.

Tekywwas Harpyska: 5A (Bogoorpes, rasosbii kotesn), 16A (3nekTpuyeckoe
oTonneHNe)

[Jatumk: NTC3950, 10K

ToyuHocTb: £1°C

YcTaHOBWTb Anana3oH Temneparyp: 5-35°C

[nana3oH TemnepaTtypbl KOMHaTbI: 5-99°C

[lnana3zoH Temnepatypbl oTobpaxeHus: 5 ~ 99°C

Temnepatypa okpy>atoLen cpeapl.: 0~ 45°C

BnaxxHocTb okpyxatouien cpeapl: 5 ~ 95 % RH (HekoHaeHcmpytowmin)

Temnepatypa xpaHeHus.: 0~ 45°C

Motpebnenne sHeprum: <1. 5W

Owwmbka BpemeHu: < 1%Matepuan o6onoukm: PC +ABS (
OrHoHenpoH1Laembli)

YcTaHoBKa KOpobku: 86 * 86 MM KBajpaTHbIN WAV €BPONENCKUI KPYrbli
AWK 60 MM

MpoBogHble TepmyHansi: Mpoeog 2 x 1,5 Mm2 nan 1 x 2,5 mm2
Knacc 3awutbl: IP20

KHONKW: eMKOCTHbIE CEHCOpPHble KHOMKK

YactoTHaa nonoca:2.412~2.484GHz

MakcumanbHas MOLLHOCTb paguonepegaun: <+16dBm

,qunapau,vm O COOTBETCTBMMN

Hactoawwum, WENZHOU NOVA NEW ENERGY CO. LTD 3asBnseT, 4o pagno
obopypaosaHue Tuna WHT-7000 cootBetcTByeT Aunpektuse 2014/53/EC,
2014/35/EC, 2014/30/EU.2011/65/EC. MonHbIi TekcT Aeknapauum EC
CooTBeTCTBYE AOCTYMHO MO CAeAytoLeMy UHTepHeT-ajpecy:
https://www.moestech.com/blogs/news/wht-7000

FapaHTUA

YBaXkaeMblil FOCMOAMH UM FOCNoXa, cnacnbo 3a Nokymnky 3Toro
npoaykTa.
Hageemcs, BaM NOHpaBUTCA €70 MCMO/b30BaTb.

Ha npoayKThl, ykasaHHble B rapaHTUHON KapTe, NpejoCcTaBaseTcs
Cneaylolan rapaHTua.

B KauecTBe ycNOBMA UCMO/Ib30BAHWA rapaHTU Bbl A0/XKHbI COBt0AaTL
cneaytole yCaoBUS U NpoLeaypbl:

1. NMpoaykunsa nmeeT 24 - MeCAYHYO rapaHTUIO, KOTopas BCTyMNaeT B CUAy C
AaTbl MOKYMKN PO3HUYHBIM KNMEHTOM OXBaTbiBaeMOW NPOAYKLN.

2. lns ocyulecTBNeHNA rapaHTUMHOro NpaBa nokynatenb A0aXKeH
npeAbABUTL: @) FrapaHTUIHYO KapTy, b) cB1AETeNbCTBO O MOKymke (cYeT -
daktypy HAC, puHaHCOBYIO KBUTAHLMIO WU APYTON AOKYMEHT,
NOATBEPXAAMLWMIA daKTNUeCKyto AaTy NOKYMKK), eCin TONbKO gaTa
NOKYMNKW NPOAyKTa He NosyyYeHa U3 rapaHTUNHON KapTbl.

3. B cnyyae BO3HMKHOBEHUA NPO6eM C KauyecTBOM NPOAYKLMMN B TeYeHue
24 mecAueB C MOMEHTa ee NOJyYeHWUs NOAroTOBbLTE NPOAYKT U yNakoBKYy v
OTNpaBbTeCh B MECTO NOKYMKW MW MarasvH 418 NocaenpoAaxHoro
peMoHTa. Ecim npoayKT NoBpexAeH No ANYHLIM NPUYKHAM, B3MaeTcs
onpegeneHHas nnara 3a PEMOHT.

4. lapaHTVA He BKAKOYaeT:

a) MexaHuueckune NoBpeXAeHUs No BUHE NO/b30BaTeNA U Bbi3BaHHbIE UMW
AedekTbl NpoAyKLUMN.

b) Ywep6 npuumnHeHHbIn HeNpaBUIbHLIM UCMONb30BaHNEM NPOAYKLMN.





