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Instruction Manual
WHT-009 Smart Knob Thermostat
WiFi type

WHT-009-MS-ELO08



Mehr Inhalte

Scannen Sie den QR-Code, um das
elektr—onische Handbuch in der
entsprechenden Sprache fur mehr
Inhalte.

Mas contenido

Escanee el cédigo QR para obtener el
manual electrénico en el idioma
correspondiente para mas contenido.

Plus de contenu

Scannez le code QR pour obtenir le
manuel électronique dans la langue
correspondante pour plus de contenu.

Altri contenuti

Scansionare il codice QR per ottenere
il manuale elettronico nella lingua
corrispondente per Piu contenuti.




Mais contetdo

Digitalizar o cédigo QR para obter o
manual eletrénico no idioma
correspondente para mais conteudo.

Bonblie KoHTeHTa

Ckanvpyrite QR-kog,

YTOGbI NONYUNTb SNEKTPOHHOE
PYKOBOACTBO Ha COOTBETCTBYHOLLEM
A3blke 415 Bosbliue KOHTeHTa.

Wiecej tresci

Skanuj kod QR, aby uzyskac¢
elektroniczng instrukcje w
odpowiednim jezyku wiecej
tredci.




In the box you will find

Thermostat 1pc Screws 2pc  User Guide 1pc
QC Passed 1pc Floor Sensor 1pc  (Floor Sensor is Optional)

About your thermostats

The WHT-009 range has been developed to control electric
underfloor ,water heating or water/gas boiler system. These
units are designed for use in commercial, industrial, civil and
domestic properties.

Dimension (unitmm)

60.0+2mm
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Technical data

Model: WHT-009

Power Supply: 95 ~240 VAC, 50~60Hz or 24V DC/AC,50~60Hz
Please check the information laser printed on the back of the
thermostat for the actual voltage.

Current Load: 5A (water heating, waterlgas boiler),

16A (electric heating)

Sensor: NTC3950, 10K

Accuracy: +1°C

Set Temp. Range: 5-35°C

Room Temp. Range: 5-99°C

Display Temp. Range: 5 ~ 99°C

Ambient Temp.: 0~ 45°C

Ambient Humidity: 5 ~ 95 % RH (Non Condensing)

Storage Temp.: -5~ 45°C

Power Consumption: <1. 5W

Timing Error: < 1%

Shell Material: PC +ABS ( Fireproof)

Installation Box: 86 * 86mm Square or European 60mm Round Box
Wire Terminals: Wire 2 x 1.5 mm2 or 1 x 2.5 mm2

Protection Class: IP20

Buttons: Capacitive Touch Buttons

Frequency Band: 2412~2484Hz

Maximum Radio Transmit Power: <+16dBm
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Before wiring and install

1. Read these instructions carefully. Failure to follow them could
damage the product or cause a hazardous condition.

2. Check the rathings given in the instructions and on the product
to make sure the product is suitable for your application.

3. Installer must be a trained, experienced service technician.

4. After installation is complete, check out product operation as
provided in these instructions.

A Electrical Shock or Equipment Damage Hazard.
Can shockindividuals or short equipment circuitry.
Warnings Disconnect power supply before installation.

Wiring

Note:

GA is for water heating; GB is for electric heating; GC is for
water/gas boiler;If your boiler has more than three wires, please
feel free to contact us and we will answer the correct installation
method for you.NTC and Modbus is optional.
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Installation

Your thermostat is suitable for installation within a standard 86mm
pattress box or European 60mm pattress box.

1. Accurately connect the power 2. Fix the mounting plate on
cable to the power terminal box. the cassette with a screwdriver
through two screws.

3. Hang the control panel onto
the mounting plate




Operation
During Power On

1.Power On/off: Press the knob to turn the thermostat on/off.
2.Manual & Programmable

Touch 88 to change between manual mode ¢ and programme
mode @ .

In manual mode, will show on the display,

In programmable mode, will show on the display.

3.Setting Temperature

In the programming mode, the temperature setting and time setting
will be locked. If the user wants to adjust, he must first adjust the
thermostat to manual mode by pressing the“ B8 "key.

In the manual mode, pthe desired temperature can be set by turning
the knob.

4.Adjusting/Setting the Clock

Press“ @® "to set minute, hour and weekday. and adjust the values
by turning the knob.

Press “ 85 “once more to confirm and exit.

5.Locking your Thermostat

Press and hold the® B8 "and“ @ "for 5 seconds to lock/unlock your
thermostat.

In item 3 of high senior options, you can select full lock or half lock.
6.Adjusting/Setting the Programmable Schedules

Press icon® ® ” four times in a row. You can see “MON TUE



WED YHU FRI” and “ & ”, and the minutes of time are flashing.
Turning the knob to set the minutes;

Press the icon “ ® ” again, the hour of the time will flash, set the
hour by turning the knob;

Press the icon “ (@ ” again, the temperature setting will flash, set
the temperature turning the knob;

This completes the setting of periods1.

In the same way, complete the settings of periods2, 3, 4,5and 6.
Press the icon “ ® ” once more to enter the Saturday schedule
settings (you will see the SAT of the screen).Repeat the above
process to set the period and temp. and Sunday schedule.

Press the icon “ ©” once more to confirm and exit.

Default settings for program schedule

Ti (,W\%"\gi's;'?" SAT. SUN.
time | WLISISIISOWS ON (@) shows on scteen) | (7 shows on scteen)
display scteen)

TIME TEMP. | ONTIME | TEMP.| ON TIME | TEMP.

Period 1] 6:00~8:00 20 6:00~8:00 20 6:00~8:00 20
Period 2| 8:00~11:30 15 8:00~11:30 20 8:00~11:30 20
Period 3| 11:30~13:00 15 11:30~13:00] 20 ]11:30~13:00] 20
Period 4| 13:30~17:00 15 13:30~17:00] 20 ]13:30~17:00] 20
Period 5| 17:00~22:00 22 17:00~22:00] 20 ]17:00~22:00] 20
Period 6| 22:00~6:00 15 22:00~6:00 15 22:00~6:00 15




A separate schedule may be set for weekdays (Mon — Fri) and for
weekends (Sat or Sun).

7.Checking the Temperature of Floor Sensor

Press and hold the “ ® ” arrow for 5 seconds to display the temp.
of floor sensor. If no external sensor is connected, the thermostat
will display “err”.Note: Do not use third—party external sensors, the
temperature will be incorrect.

8.Setting the Functions and Options

During power off, Press and hold “ 88 ” and “ @ for 8 sec. in the
order to reach system function. Then press “ B8 ” to scroll through
the available functions, and use turning the knob to change the
available options. All settings are confirmed automatically.

Code Function Setting and options Default
1 Temperature -9 to 9C (for internal sensor) -3
R Deadzone o o
Temperature
R Button Locking 00:All buttons are locked except power button. o

01:All buttons are locked.

In:Internal Sensor(to control the temp.)

Ou:External Sensor(to control the temp.)
4 Sensor typer AL:Internal/External Sensor (Internal sensor to control AL
the temp.,external sensor to limit the temp.)

5 Min.Set Temp. 5-15C 05
6 Max.Set Temp. 15-45C 35
B Display Mode 00 : Display both set temp and room temp. 00

01 : Display set temp only




Low temperature N
8 protection setting. 0-10C 00
High temperature ;
9 protection setting. 25-70C 45
10 Economy Mode 00:Non-energy saving mode 0o
01:Energy saving mode
1 Economy Temp 0-30C 20
1o | Davtime display brightness | _g Whenset to 0, the device will run for 10 06
(6:00-22:00) seconds after inactivity. The screen will go
completely off with no display.
Brightness at night
13 0-8
(22:00-6:00) 03
Soreen line standby
" brightness -5 o1
15 Reset 00: No factory reset;  01: Factory reset 00
16 Version number U1l

About WIFI
WI-FI connection

Before using your Wi-Fi thermostat for the first time, you

configure the Wi-Fi signal and settings through your

must

smartphone or tablet. This will allow communication between
your connecteddevices.

Step 1 Download MOES App on App store or scan the

QR code



GETITON
" Google Play

Download on the
D App Store

MOES App is upgraded as much more compatibility than
Tuya Smart/Smart Life App, functional well for scene
controlled by Siri, widget and scene recommendations as the
fully new customized service.

(Note: Tuya Smart/Smart Life App still works, but MOES App
is highly recommended)

Registration or Log in.

+ Download “MOES” Application.

- Enter the Register/Login interface; tap “Register” to create an
account by entering your phone number to get verification
code and “Set password”. Choose “Log in” if you already have
a MOES account.



Step 2 Connect the thermostat

1. Open MOES App, then the prompt page will automatically

show on the screen.Click “Add”, Select the device you want to add
and click “+”.

2. Enter Wi-Fi Password and click “Next”, waiting for completing
the connection. Add the device successfully, you can edit the name
of the device to enter the device page by click “Done” .

No SIM & 14:19 1@ 3 87% @m

Add Device Done

1 device(s) added successfully

thermostat

dded st sfu

3.enjoy your smart life with home automation.

How to reset/repair Wi-Fi code

When the thermostat is off, press and hold the “ ®” until the
thermostat screen flashes and the “G@) ” icon is displayed.

(if the “ & ” icon appears, continue to press the “ @ until the
thermostat screen Flashes and displays the “ @ icon).



APP operation interface description
(heating thermostat))

< KnobThermostat &,

Close

Adjust temp.

T
2 3 5 Target temp.

Current temperature 23.5°C

Auto Week program

Power @ o 0 Setting



Simple exception handling

No. Phenomenons Handling

Power is on but without *Check if the terminals between LCD

1 display. panel and Power Unit Box is loosen.
Without output but * Usea new LC panel or new Power

2 display works. Unit Box toreplace the old one.

3 Room Temp. Is a Ittle * Do temperature calibration in item

different from the actual. |1 of high senior options

Control your home with your voice
Devices are compatible with Amazon Alexa and Google Home supported
functionalities. Please see our step-by-step guide on:https://www.moes—
tech.com/blogs/news/smart-device-linked-voice-speaker

Trouble shooting
If you have problems installing of operating your device, please review its product
data sheet: https://www.moestech.com/blogs/news/wht-009

Declaration of conformity

Hereby, WENZHOU NOVA NEW ENERGY CO.,LTD declares that the radio
equipment type WHT-009 is in compliance with Directive 2014/53/EU,
2014/35/EU, 2014/30/EU, 2011/65/EU.The full text of the EU declaration of
conformity is available at the following internet address:
https://www.moestech.com/blogs/news/wht-009



WARRANTY INSTRUCTIONS

Dear Sir or Madam, thank you for purchasing the product.

We hope you’ll enjoy using it.

The warranty for the products in the warranty card is hereby
granted as follows.

As a condition of using the warranty, you must comply with the
following terms and procedures:

1. Products are covered by a 24-month warranty, effective from
the date of purchase of the covered product by a retail customer.
2. In order to exercise warranty rights, the purchaser must present:
a) Warranty card, b) Proof of purchase (VAT invoice,

financial receipt or other document confirming the actual date

of purchase), unless the purchase date of the product comes from
the warranty card.

3. If product quality problems occur within 24 months from the
date of receipt, please prepare the product and packaging and go
to the place or store where you purchased it to apply for
after—sales maintenance. If the product is damaged due to
personal reasons, a certain maintenance fee will be charged.

4. We recommend that you properly protect the goods when
delivering them to the guarantor — for this purpose, we recom—
mend that you use the original packaging with padding

to ensure safe transportation. If you choose to use replacement



packaging, we recommend that you ensure that the product

is adequately protected from damage during shipping. We
recommend that you place an appropriate sticker on your
packaging indicating the product’s susceptibility to impact,
such as “Warning Glass”.

5. Reported defects covered by the warranty will be considered
immediately and no later than 14 days from the date of delivery
of the goods to the Guarantor.

6. After checking and determining the legality of the warranty
claim, the Guarantor’s services will repair the product within a
reasonable time, not exceeding 30 days from the date of delivery
of the goods to the Guarantor. However, if hard-to—find spare
parts are required, this deadline may extend the time it takes to
deliver the part from the manufacturer’s factory.

7. The warranty does not include the performance of mainte—
nance and similar operations specified in the user manual, and
users are obliged to do it themselves.

8. If defects occur due to natural wear and tear during use, the
warranty does not cover it.

9. The warranty does not cover:

a) Mechanical damage caused by the user’s fault and product
defects caused by such damage.

b) Damage caused by improper use of the product.

10. The rights under the guarantee will expire in the following



circumstances:

a) Remove the warranty seal from the product.

b) Remove the serial number from the product.

¢) Take action to eliminate physical defects in the product
outside of authorized service.

d) Use non-original parts and consumables.

RECYCLING INFORMATION

All products marked with the symbol for separate collection of
waste electrical and electronic equipment (WEEE Directive
2012/19 / EU) must be disposed of separately from unsorted
municipal waste. To protect your health and the environment, this
equipment must be disposed of at designated collection points for
electrical and electronic equipment designated by the government
or local authorities. Correct disposal and recycling will help prevent
potential negative consequences for the environment and human
health. To find out where these collection points are and how they
work, contact the installer or your local authority.

,‘ o 2 ER ADEPOSER A DEPOSER
Cet appareil, ENMAGASIN  EN DECHETERIE
, &‘ ses accessoires,
‘ se recyclent
‘ |




Fo[ow Us
-/

K @moessmart @moes_smart @@ MOES.Official

X @moes_smart d‘ @moes_smart &8 www.moes.net

EVATOST CONSULTING LTD
Address: Suite 11, First Floor, Moy Road Business
Centre, Taffs Well, Cardiff, Wales, CF15 7QR
Tel: +44-292-1680945
Email: contact@evatmaster.com

AMZLAB GmbH
Laubenhof 23, ESSEN 45326
Email: info@amz-lab.de
Tel: +491745298066
Made In China

Manufacturer:

WENZHOU NOVA NEW ENERGY CO.,LTD
Address: Power Science and Technology Innovation
Center, NO.238, Wei 11 Road, Yueqing Economic
Development Zone, Yueqing, Zhejiang, China

Tel: +86-577-57186815

After—sale Service: service@moeshouse.com



PyKOBO,qCTBO no aKcnayatTauuu
(Pycckuin a3bIk)
TexHu4eckune faHHble
Mogens: WHT-009
Mutanve: 95 ~240 VAC, 50~60Hz or 24V DC/AC,50~60Hz
[MoxkanycTa, NpoBepbTe MHMOPMaLMIO, HarevaTaHHyt0 Ha 06paTHON CTOPOHE
TepmocTaT ansa PakTUUECKOrO HanpsiKeHWs.
Harpyaka Toka: 5A (HarpesaHue Boabl, KoTen Waterlgas),
16A (aneKTpuueckoe oTomnneHue)
[atumk: NTC3950, 10K
TouHocTb: +1°C
YcTaHoBWUTb Temnepatypy. [AvanasoH: 5-35°C
KomHaTHas TeMnepaTypa. [vanasoH: 5-99°C
OTo6pakaTsb Temnepatypy. [AvanasoH: 5 ~ 99°C
OkpysKatolas Temnepatypa: 0~ 45°C
BnaxHOCTb OKpyxatoLen cpefpl: 5 ~ 95 % RH (He KoHaeHcvpoBaHue)
Temnepatypa xpaHeHus: -5~ 45°C
MNoTpebneHne aHeprum: <1. 5BW
Owwbka Bpemern:< 1%
MaTtepuman o6onouk: PC +ABS  (orHeynopHas)
YcTaHoBKa: 86 * 86 MM KBagpaTHas WM eBponeincKan Kpyrias Kopobka
Knemmbl npoBoga: npososioka 2 x 1.6 mm2 or 1 x 2.5 mm2
Knacc sawmtsiIP20
KHOMKM: eMKOCTHbIE CEHCOPHbIe KHOMKN
Monoca yacToTbl: 2412~2484Hz
MakcumanbHas MOLHOCTbL paguonepepaun: <+16dBm



nospeskaeHns o6opyaoBaHus. MoryT

yaapuTb Shockindivuals nn1 kopoTtkoe
MpenynpexaeHns oeopynosatime.

E DNEKTPUYECKMIA YAaP MM ONacHOCTb

[eknapaums cooTBeTCTBUSA

HacTosuwmm komnanmua WENZHOU NOVA NEW ENERGY
CO.,LTD zasBnseT, 4To T1n paanootopyaosaHns WHT-009
cooTeeTcTByeT [unpextvsam 2014/53/EU, 2014/35/EU,
2014/30/EU, 2011/65/EU.

[MonHbIN TeKCT pexknapaumm cooteeTcTBUA EC gocTyneH no
crneaytouemMy NHTepHeT—aapecy:

https:/ /www.moestech.com/blogs/news/wht-009

FTAPAHTUA

YBa)aeMbli rocroanH / rocroska, Criaclbo 3a MOKyrKy 9Toro
nNpoAyKTa.
Hapeemcsi, BaM NMOHPaBUTCA ero UCNob30BaTh.

["apaHTVs Ha NPOAYKLMIO, YKa3aHHYH B rapaHTUnHOM KapTe,
NpPeaoCcTaBNseTca CAeayoLyM 06Pa30M.

B KauecTBe yCnoBusi UCMONb30BaHNA FrapaHTUN Bbl AOIKHbI
co6oaaTh Creaytolme yCnoBma 1 npoLueaypbi:



1.l apaHTUHbIN CPOK Ha MPOAYKLUMIO COCTaBNseT 24 mecsaua

1 BCTYMaeT B CUAY C AaTbl MOKYMKM FrapaHTUMHOMO NMpoayKTa
PO3HWUHBIM KIMEHTOM.

2. s OCyWeCTBNEHWA rapaHTUMHONO NpaBa MoKynaTe b AO/KEH
MPEAbABUTD: @) rapaHTUHYH0 KapTy, b) CBUAETENbCTBO O MOKYMKe
(cueT — harTypy HOC, (DUHAHCOBYIO KBUTEHLMIO WX APYrOM
[OKYMEHT, NOATBEPXKAAOLLMIA PAaKTUUECKYH AaTy MOKYMKK), €Cn
TONbKO faTa MOKYMKW MPOAYKTa He MOoJyYeHa 13 rapaHTUnHON
KapTbl.

3.B cnyyae BO3HMKHOBEHWS NPO61EM C Ka4eCTBOM MPOAYKLMN B
TeyeHre 24 MecALeB C AaTbl MOyYeHMs, MOArOTOBbTE MPOAYKT U
YMaKoBKy M OTNPaBASNTECE B MECTO MOKYMKWU UV MarasuH Ans
MOCNeNPOAaKHOrO PEMOHTa. EC/M MPOAyKT NOBPEXAEH MO /INYHbIM
npUYnHaM, B3NMaeTCA onpeaeneHHasa nnaTa 3a TEXHUYECKoe
obCnyKMBaHMe.

4. [apaHTVAa He BKAOYaeT:

a) MexaH1UeCKme NOBPEKAEHUS, BbI3BAHHbIE HEMCMPABHOCTbLIO
nonb3oBaTens, n aedeKTbl MPOAYKLMM, BbI3BaHHbIE TaKMMM
MOBPEXKAEHUAMM.

b) Yiep6, MpuumrHeHHbIN HeMpPaBMIbHbIM UCMOE30BaAHEM
npoayKTa.





